
 
Get to know the Via Help Center. 
 
What's new? 

We've created a new Via Help Center that puts the answers you need right at your 
fingertips. This new Help Center is designed to help you find solutions quickly, without 
needing to wait for a response from our team. The Help Center will be gradually rolled 
out to all Via Partners, and you have been selected as part of the first group! 

Here's what you can do in the Help Center: 

●​ Browse frequently asked questions organized by product area. 
●​ Submit support requests using an improved, streamlined form. 
●​ Track the status of all your open support tickets in one place. 
●​ Get instant answers using AI-powered search - just type your question and 

receive relevant information immediately. 
●​ Follow specific sections that matter to you and get notified when Via adds new 

helpful content. 

How it works: 

Access the Help Center by logging into the VOC, then navigating to the Support button in 
the left sidebar menu. 

Visit the Via Help Center whenever you need help or want to learn more about how the 
Via product works. Search for answers using the AI search feature, browse our 
knowledge base, or submit a ticket if you need personalized assistance. You can also 
subscribe to updates for topics most relevant to you and your team.  

Next Steps 

The Via Help Center launches on Wednesday, October 23, 2025. Our goal is to make 
finding answers faster and easier, so you can focus on what matters most: serving your 
riders. 

We'll continue to add new articles and resources based on your most frequently asked 
questions and feedback. As you start using the Help Center, please let us know what's 
working well and what we can improve. We’d love to hear your thoughts!​
​
Note: articles will first be available in English, French, and German, but will expand to 
include Italian, Spanish, and other languages in the coming weeks.  

https://support.viapartnersupport.com/hc/en-us


 
Detailed Help Center instructions 
Browse frequently asked questions organized by product area. 

1.​ Browse to the Help Center through the VOC 

2.​ Scroll down to immediately access all FAQs. Articles are categorized in different 
sections clearly linked to the Via Product (i.e. VOC, Rider App, etc.) 

3.​ Select any of the product areas to dive deeper. 

4.​ Select any article to read it. 

 

New FAQ section showing different product areas 
 



 
Submit support requests using an improved, streamlined request  
form. 

1.​ Press submit a request at the top right of the page.​
 

2.​ Select the Standard form.​
 

3.​ Fill in the new Support Form. 

 
New FAQ section showing different product areas 

 
 



 
Track the status of all your open tickets in one place. 

1.​ Navigate your profile icon at the top right of the screen 
2.​ Press “My activities” 
3.​ You can now review all your submitted tickets and get an at-a-glance overview of 

their status. 
a.​ You can also review all tickets you are cc’d on, and depending on your 

organization settings, all tickets submitted by your colleagues. 
 

 

An overview of all tickets you are cc’d on. 

 



 
Get instant answers using AI-powered search 

1.​ Type your question in any of the search boxes on the Help Center and press enter. 
2.​ Review the AI-generated answer to your question. 
3.​ If you want you can select the article that the AI used to create your answer. 

 

An AI-generated answer to a question, including a link to the relevant FAQ article. 

 



 
Follow specific sections that matter to you and get notified when we 
add new helpful content. 

1.​ Navigate to the main Help Center page 
2.​ Select any of the product categories by scrolling down the list of articles 
3.​ A follow button shows up under the category name. 
4.​ Press that button and select “New articles”. You will now be notified whenever a 

new article is created. 

 

A Product category page on the Help Center with the Follow button pressed. 
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