
 

 
 

 
Get to know the new Edit Recurring Ride Series 
updates 
We know editing rides is a critical part of daily operations, so we’ve made an update that’ll 
help you quickly edit your entire recurring series at once. 
 
Imagine a rider moves away, or they are going on a very long vacation. When they stop 
needing their recurring ride—for a specific period of time or at all—you can now edit the 
end date, series name, and pick up/drop off notes for the recurring ride series at once 
without having to edit individual rides. 
 
What’s Changed? 
You can now edit the end date, series name, and pickup/drop off notes for a whole 
recurring ride series in addition to editing individual rides. 
 
Once you’ve made your edits, you’ll be able to easily find the new end date of the 
recurring ride in the expanded view of the Rides Tab and understand why some individual 
booked rides within the series are canceled if applicable.  
 
Note: you’ll also be able to see these changes in the Activity Log.  
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How to Edit a Ride: 
To edit a Recurring Ride Series, navigate to the rider’s profile in Rider Management. Once 
you’ve located the ride in the Rides Tab, click on the three dot menu on the far right side 
of the row and select “Edit recurring booking”. 
 

 
 
You’ll be taken to the Edit Ride screen. From here you can edit the end date, series name, 
and pickup/drop off notes for the recurring ride series. Make your edits, and simply click 
“Apply” to implement them. 
 
 
 
 
 
 
 
 
 
 

2 



 

 
 
 

 
 
If you want to shorten the end date of a recurring ride series, the system will ask you to 
confirm the change because shortening the series will cancel the rides outside of the 
new timeline. You’ll always be alerted before a change can be saved so you can review 
your edits. If your city has cancellation reasons enabled, the system will also request a 
cancellation reason.  
 
Note: Bookings are considered active until 23:59 of a selected end date. This means if 
your end date is set to “today”, tomorrow's rides will be canceled but “today’s” existing 
rides will not be canceled. 
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When you’ve successfully edited your ride, you’ll see a confirmation message 
highlighted in green.  
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Your edits and new end date will be visible in the expanded view of all individual 
rides that are part of the Recurring Ride Series (past, today, and future).  

If you update the end date of a Recurring Ride Series by selecting an individual ride 
within a series, then selecting cancel “this ride and all future rides of the series”, you will 
also see the new end date reflected in the expanded view.  
 

 
 

Next Steps 
We’ll start rolling out updates to the Edit Recurring Ride Series feature within the next few 
weeks. We value your feedback as we work to build the best product for your needs. 
Please share any feedback with us through Zendesk as your team starts using this 
feature, we’d love to hear your thoughts.   
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