Get to know GTFS-Flex Exports.

What's nhew?

You can now export a GTFS-Flex file from Service Design to make your Via-powered
microtransit and paratransit services discoverable in the same journey-planning tools
riders already use. By publishing in this global, standardized format, you unlock visibility
across participating MaaS apps - so riders can find, understand, and book your service
right alongside fixed-route transit.

What is GTFS-Flex?

GTFS-Flex is an extension of the standard GTFS (General Transit Feed Specification)
that helps describe flexible or on-demand transit services, like:

Dial-a-ride

Deviated fixed routes

Point-to-point microtransit

Curb-to-curb or door-to-door paratransit

It adds extra details to GTFS so these kinds of services can be shown more accurately,
including:

Flexible pickup and dropoff locations
How riders can book trips

Service areas or zones

Pickup and dropoff time windows
Who's eligible to ride

GTFS-Flex doesn't include things like the actual driving path, real-time updates, exact trip
times, or payment details. The example below shows what a GTFS-Flex “proposal” might
look like to a rider. It includes static information that describes the service — not live or
real-time data. It also shows an “indicative” proposal, rather than the exact proposal the
rider will get when they actually book their trip.


https://gtfs.org/documentation/schedule/examples/flex/

Trip 2
6m 7.51AM to 7:57 AM

ﬁ —> {3 Zip Alderwood Shuttle
For Zip Alderwood Shuttle call 425-521-5600

Cash or ORCA: $0.00 (Adult) See all fares @ Print

7:51AM O Lynnwood City Center (Sound Transit)
: ig Walk 108 feet to corner of 46th Avenue West and path

3 omin+

7:51AM corner of 46th Avenue West and path
scheduled
& [ 2 Aigerwood shuttie

To take this route, you must call 425-5215600.
Learn more about Zip
Service operated by Community Transit

7:57 AM Alderwood Mall
scheduled

How it works:

To create this export, open Service Design from the VOC, and create a draft project on
your Service Design homepage.
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Once you've created a draft project, click the Exports button in the top right corner, and
select GTFS-Flex at the bottom of the export panel.
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Once you've selected the GTFS-Flex export, you'll see a validation panel which will check
if you're missing any required information.

& GTFS-Flex

Resolve errors to export

Trip planning apps might reject the GTFS-flex file
with these issues.

€ No valid agencies created -
€ Travel rules with missing agency v
Booking message to riders ©® + Add

In order to export GTFS-Flex, you need to create at least one agency which will be
included in the agencies.txt file. Each travel rule needs to be associated with an agency.


https://docs.google.com/document/d/1V941Nubx1puAn-ivppKJ_7Ai_kQ8IX_DXF3P9_2di9Q/edit?tab=t.0
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Phone Brookville West Apf
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Timezone America/New_York
Hood
Language
Website URL https://example.com
Fare URL Highton
O Delete agency
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General Service Brookville West /
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Add description
Agency Hopewell v A
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¢ Manage agencies
Ride/Rider criteria
All Riders v -
lilla Upper Mak

Finally, you'll be prompted to enter a booking message which is a static message that will
be shown to riders. This field can be used to clarify eligibility restrictions or general rules
of a given service (e.g., "Rides must be requested one business day prior to the day of
the ride" or "Riders must be registered with the program before scheduling").

& GTFS-Flex

Review the agencies you've configured and
the travel rules they're assigned to.

Booking message to riders @
Riders must be registered with the progr...

¥ Export GTFS-Flex

Valid until May 12, 2026

Once you've made all the changes, you will receive a CSV export of the GTFS-Flex file
which you can integrate into your MaasS apps.



Next Steps

If you have access to Via Service Design, you'll be able to export GTFS-Flex from any
Draft project. Our goal is to build software that meets your needs, so please share your
feedback on this feature as you begin to use it. We'd love to hear your thoughts!
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